
8300 Greensboro Dr.

Suite 1200

Mcleon, VA 22102

(703) s84-8666
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PUBLIC REFERENCE COPY

October 21,2013

VIA ELECTRONIC FIIING

Marlene H. Dortch, SecretarY

Federal Communications Commission
445lzthStreet, S.W., Room TW-A306
Washington, DC 20554

Re: Connect America Fund, WC Docket No. 10-90

Report for Services Provided in the State of Utah

Dear Secretary Dortch:

On behalf of Smith Bagley, Inc. ("SBI"), (SAC 509002) please find attached a redacted

public version of SBI's FCC Form 481 Carrier Annual Report, filed pursuant to Section 54.313

of the Commission's Rules ("Form 481 Report"). The Form 481 Report has been submitted to

the Universal Service Administrative Company through its E-File System, and was successfully

certified on October 14,2013. SBI's Report has also been filed with the state commission and

delivered to Tribal governments as applicable. The attached Form 481 Report has been marked
..REDACTED - FOR PUBLIC INSPECTION."

SBI is also submitting to the Commission, under separate cover, a confidential version of
the Report. The confidentiaLversion is marked "CONFIDENTIAL - NOT FOR PUBLIC

INSPECTION."

please contact Steven M. Chemoff, Esq. at 703-584-8670 if any questions arise

concerning the above-referenced enclosures or if you require any additional information.

Sincerely,

Attorneys for:
Smith Bagley,Inc.

* Not admitted in Virginia

Attachment
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David A. LaFuria



REDACTED - FOR PUBLIC INSPECTION

509002<010> StudyArea Code

SMII'I{ BAGLEY. INC. - CL<015> Study Area Name

<020> Program Year

<030> ContactName: PersonUSACshouldcontact Amefte weidte
with questions about this data

<035> Contact Telephone Number:
Number ot the person identilied in data line <030>

928-537-0590

<039> Contact Email Address:
Email ot the person identified in data line <030>

aweidLe@ce1luaroneaz. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> E3.-.treck box if no outages to report

0

( cMplete ofr o ched wilksh@t)

(ctuplete oftoched wotkshd)

( ofr och d $ciptive docutuqt)

loftodt ddcriptive d ocum eht )

(check box whil .Mplde)l_iM
l-! 1_!___l

ffi
I / il---'-l

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)
<320> Unfulfi lled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<330>

<400>

<410>

<420>

<430> Number of Complaints per 1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance.51Orm
<500> Functionality in Emergency Situations
<510>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:3ffiI ?ff:il'lf,';[i,'#Tl$1"'n'"'o o
Voice Services Rate Comparability

oo

l---luwl

<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

(chqk to indicote certifcotion)

(oftoched d $criptive d @u milt )
(check to indicde c&ilicotiil)

( ofr oched d$criptive document)

(cmplde froched worksh ed )

(cmplde ftoched wqkshd)
( cM plete oft oched wilksh@t)

(iI y6, complete otoched wuksheet)

(check to indicde cfrificotion)

(oftoch ddcriptive docum ent )
(if not, check to indicote certificdid)

(Mpldeftoched wqkshd)
(@m plete ft o ched wqksh@t )

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proce€d to Price Cao Additional Documentation Worksheet
lncluding Rate-oI-Return Corrierc ofrtfioted with pilce Cop Locol Exchonge Corriers

(che.k to indicote certificotion)

( cM plete onoched wukshet )

Rate of Return Carrie6, Proceed to ROR Additional Documentation Worksheet
(check to indicde certificotion)

(cfrplde ftoched wo*shd)

1011012013
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REDACTED - FOR PUBLIC INSPECTION

<o1o> studv Area code 5o9oo2

<015> StudyAreaName sMrTH BAGLEY, lNC' - cL

<020> Program Year 2044

<o3o> contact Name - Persn usAc should contact resardinf this data hnette weidle

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 928-s37-0590

<039> Contact Email Address - Email Mdress of person identified in data line <o3o> aweidle@ceI luaroneaz . com

Certiftcation of Offiocr as to thc Accuracy of the Data Reportcd for thc Annuel Rcportlng for CAf or Ll Rcripicnts

ccttlty that I am an oficd of the repctlry carrler; my rc.ponslbilltles lnclude en3udnS the accuncy of the annuel regonlnt requl.ements fior untvrrsal scrvlc! support
rdplrnts; and, to the H o{ my tnowladge, tha infomado rrporled on thb fom and ln any attadrmrnB ls accurate.

lameof ReDortinscarrier: sMrrH BAGLEY' rNc' CL

;icnatureofAuthorizedofficer: CERTTFTED oMrNE
Date

rrinted name of Authorized Officer:

itle or oosition of Authori2ed Offi

ileDhone number of Authorized officer:

;tudv Area code of Reporting carrier: s09002 FilinE Due Date for this form: a0/Ts/20!3

Perens willfully making fal* statements on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. 95 502, 503(b), or fine or imprisonment
under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

10t10D013



REDACTED - FOR PUBLIC INSPECTION

<010> StudyArea Code

<015> StudyArea Name SMITH BAGLEY, INC

<020> ProSl?m Year 2oa4

<030> Contact Name - Person USAC should contact regarding this data MnetLe weidle

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3G 928-537-0690

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> aveidle@cel.luaroneaz.com

Certiflcation of Officrr to Authorize an ASent to File Annual Rcports for CAF or Ll Reclpi.nts on Eehalf of Rcportlng C.rrier

csrulytnat(N.meotAgenttrukae Na.e ctriFrre- E sF.hs. r.r.p lsauthorizedtosubmllthelnformalionrcpo[edonbehalfofth6reporflngcarrier.
ilso Gor0ty thsl I am an officer of the reportlng errier; my rEponsibilitiG include ensurlng the accuracy of the annual data reportlng requirmenE provlded to the authorized
Eenq and, to ths best ot my knowl€dge, the rcports and data provided to the authorized agent iB accurate.

'lameofAuthorizedAgent: 
Lukas, Nace, Gutj.ellez & Sachs, LLP

lame of RercrtinC Cirrier: SMIm BActEY, INC. CL

iiSnature of Authorized Officer: CERTTFIED oNr,INE Dete: LO/!4/2013
,rinted name ofAuthorized Offi@r: Justin Hinkle
'itle or position of Authorized Officer: coo

llephone number of Authorized offier: 9282053508

;tudyArea Code of Reporting Carrier: 509002 Filinc Due Date forthisform: 10/15/2013
PeEonswillfullymakingtals*dementsonthisformcanbepunishedbyfineorforfeitureundertheCommunicationsAdoflg34 47U.S.CSS5O2,5O3(b),orfineorimprienment

underTitle 18 olthe United Stdes Code, 18 U.S.C.5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHAIF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Crrtirication of Ag.nt Authorizad to Filc Annual Rcports for CAF or Ll Recipi.nts on BGhalf of Reporting carricr

, as stent ff the repottint carri€r, certlfy that I em authorh€d to sbmit the annual reports for univeHl sfke support rslplents on behalf of itre rpo.tlng e,nief f lraw protaeA
:he data reportcd herein based on data ptovided by the reportint carier; and, to the b€st of my knflledte, the informatlm rcported herein is accurate.

'lame of ReportinE Carrier: SMIM BAGLEY, lNC CL

'lame 
ofAuthorized Arent or EmDl@e ofArent: Lukas, Nace, cutiellez & Sachs, LLP

;ignature of Authorized Agent or Emplo.yee of Agent: CERTIFIED oNLINB Date: Lo/14/2oa3
,rinted name of Authorized Arent or Emolowe of arent: steven M. chernof f
itle or position ofAuthorized Arent or Emploree ofAcent Attorney

?leDhone number ofAuthorized Asent or EmDlde ol 703-584-8570

;tudy Area Code of Reporting Carrier: 509002 FilincDueDateforthisform: ao/1a/20

18 ofthe United States Code, 18 U.S.C. S 1001.

10t14t2013



REDACTED - FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

Line 100 - Service Oualitv Improvement Renortins

REDACTED _ FOR PUBLIC INSPECTION

lTHrs ExHtBtT ts WITHHELD FROM THE PUBLTC COPY
AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENTI
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Line 310 - Unfulfilled Voice Telenhonv Service Requests Resolution

Under Section 5a.313(a)(3) of the Commission's Rules, an eligible

telecommunications carrier ("ETC") is required to report "[t]he number of requests for

service from potential customers within the recipient's service areas that were unfulfilled during

the prior calendar year."r For all such requests, an ETC must "detail how it attempted to provide

service to those potential customers[.]"2 According to the Form 481 instructions, this description

"should provide no information which is considered to be customer proprietary network

information (CPNI); only the generic process should be delineated.,,3

If a request comes from a potential customer residing in *y area where Smith

Bagley, Inc. ("SB[") does not provide service, SBI follows a series of steps to determine

whether it can provide service at reasonable cost:

* First, it determines whether the potential customer's equipment can be

modified or replaced to provide acceptable service;

* Second, it determines whether adjustrnents at the nearest cell site can be

made to provide service;

* Third, it determines whether there are any other adjustnents to network or

customer facilities which can be made to provide service;

* Fourth, it explores the possibility of offering the resold service of carriers

that have facilities available to that location; and

* Fifth, SBI determines whether a whether a roof-mounted antenna or other

network equipment can be deployed at the premises to provide service;

'47 c.F.R. g 5a.3r3(a)(3).

' Id.
3 Inshuctions for Completing FCC Form 481(Ju1y 2013) at p. 10.
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* Sixth, SBI determines whether an additional cell site, a cell-extender, or

repeater can be ernployed or constructed to provide service.

If there is no possibility of providing service short of these measures, SBI will notifli the

potential customer and report the number of requests for service that could not be filled in its

next annual report filed pursuant to Section 54.313 ofthe Commission's Rules.
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Line 510 - Compliance with Service Oualitv Standards and
Consumer Protection

Smith Bagley, Inc. hereby certifies that it has reviewed its service quality and consumer

protection practices, which it follows in connection with its provision of voice and broadband

services, and that these practices ensure that Smith Bagley, Inc.:

(1) Discloses rates and terms of its voice and broadband services to customers.

(2) Makes available maps showing where voice and broadband services are generally

available.

(3) Provides contract terms to customers and confirms changes in voice or broadband

service.

(4) Allows a trial period for new voice or broadband service.

(5) Provides specific disclosures in advertising.

(6) Separately identifies carrier charges from taxes on billing statements.

(7) Provides customers the right to terminate voice or broadband service for changes to

contract terms.

(8) Provides ready access to customer service.

(9) Promptly responds to consumer inquiries and complaints received from govem-

ment agencies.

(10) Abides by policies for protection of consumer privacy.

(11) Provides consumers with free notifications for voice, data and messaging usage,

and international roaming.

These service quality and consumer protection practice categories are the same as those

included in the CTIA-The Wireless Association@ ("CTIA") Consumer Code for Wireless Ser-
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vice ("CTIA Code" or "Code") as currently in effect. Smith Bagley, Inc. is a member of CTIA

and was recently recertified by CTIA as being in compliance with the Code. A copy of the

CTIA certification leffer is attached.
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CTIA
The Wireless Association'

Stcve Largent
Prcside^t/CEO

Expanding the Vy'ueless Frontier

June 13,2013

Mr. Judd Hinkle
Chief Operating Offrcer
Smith Bagley,Inc.
d/b/a Cellular One of NE Arizona
1500 South White Mountain Road

Suite 103
ShowLow, AZ 85901'7112

Dear Judd:

Congratulations! This letter is to notiff you that Smith Bagley, Inc. d/b/a Cellular One of

NE ArizonJ(.,Cellular One") has completed the recertification process for the CTIA Consumer

Code for Wireless Service ("Voluntary Consumer Code") forthe period January l, 2013 -
December 31, 2013, and is deemed compliant with the principles, disclosures and practices set

forth in the Voluntary Consumer Code. Accordingly, Cellular One is authorized to use and

display the CTIA Seal of Wireless Quatity/Consumer Information, subject to the terms and

conditions set forth in the attached License Agrecment.

Please ensure that the relevant employees of Ccllular One review the Liccnse Agreunent

before using the Seal. Use of the Seal constitutes acceptance of these terms and conditions.

Upon requeit, we will provide two specimens (color and black/white) of the Seal for Cellular

One's usl on its websiie or collaterai materials. If you should have any questions concerning the

recertification process or use of the Seal, please contact Michael Altschul, CTIA's Senior Vice
president & General counsel, ilQ02)736-3248 or maltschul@stia.org.

CTIA commends Cellular One for its ongoing leadership and participation in the CTIA

Voluntary Consumer Code, and we look forward to continuing to work with Cellular One on this

important industry initiative.

Sincerely,

/t^/ sr.r" Largent

cc: Abbie Crozier

Attachment

di 'tJ, l40C t6rh Streer, NIW Suire 600 Washington. DC 20036 Di'ect 202.736.3204 Fax 202,736.3232 www.ctE org
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cflA
The Wireless Association',

Expandlng the Wiretess Frontier

S EAL OF WIRELESS QUALITY'CONSUilIER INFORMATTON

LICENSE AGREEII'IENT

99TP"ry is hereby granted a non-exclusive, world-wide, royatty-free license to useCTIA's Seal of wireless Quality/consumer'tnfoim"ii"r' i&"t") to represent thatcompany voluntarily adopts and f6trcws the crlA consumei Cie ror Mheless Seryrbeand has certified such to CTIA.

CTIA permits the u.sJ-ol appropriate references to CTIA and the Seal solely inconnection with the CTIA Consumer Code for Wireless siiiiei-rogr"m. References tothe seal shall nol be_misleading as to the extent of company! voruntary support andparticipation in the cTlA.voluntary code for consumei lniS-l$on program. The Seatmay appear in Company's advertising, promotional material oi oin"r literature to indicateits voluntary and consistent appliciiibn of the citi Coisiiier coae for wretessService.

Upon crlA's acknowledgement of company,s certification, cIA shall suppty companywith a specimen of the seal. company shilt. not mooirv ir-ari"i tn" seal without priorwritten permission from CTIA, ana iucn permission strarilnot oe-unreasonably withheld.company agrees to amend or discontinue tra use ;i th" s;;iripon written request ofcrlA. .company shail immediatery r""se ,se or me ieai up* ,"oipt of c1A,s writtennotice to do so.

company assumes full. and gomplete responsibility for its use of lhe seat, and agreesthat its use of rhe seat constitutes a deciaratio; ih.i i;;;;i votuntariry adopts andfollows the principles set forth in the crIA consumer code for wreress serulce.

Use of the Seal for othe-r purposes than those stated in this License Agreement is anunauthorazed use of the Seal and is stricfly prohibited.

This license. may be renewed annually subject to Company's successful completion ofthe cefiification process.

Use of the sear constitutes acceptance of these regar terms and conditions.

__r-_\- ^\r1:tr

Ei ift: 
14OO i6th Sreet. NW Suite 600 washington, Dc 20036 Main 202.785 008 1 Fax202.7850721 www.ct,a ors
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Line 610 - Functionalitv in Emersencv Situations

REDACTED - FOR PUBLIC INSPECTION
THIS EXHIBIT IS SUBJECT TO SBI'S REQUEST FORCONFIDENTIALTREATMENT

AND IS BEING WITHHELD IN ITS ENTIRETY
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Smith Bagley, Inc.
Line 1200 - Terms and Conditions for Lifeline Customers

VisionOne (available on Tribal lands)

Monthly Charge: $1

Number of included minutes: 500

Per-Minute rates:

Long Distance:
Roaming:
Additional local minutes:

FreedomFone (available on non-Tribal lands)

Monthly Charge: $1 prepaid for 12 months

Number of included minutes: 350

Per-Minute rates:

long Distance:
Roaming:

Additional local minutes:

.25lminute

.35/minute (includes toll)

.20/minute

.25lminute

.35/minute (includes toll)

.20/minute


